
THREE (3) YEAR LIMITED WARRANTY FOR

CATHODIC PROTECTION POWER SUPPLIES

Length of Non-Transferrable Limited Warranty

This Warranty, on cathodic protection (CP) power supplies (rectifiers) manufactured by Universal Rectifiers, Inc. 

and purchased from Farwest Corrosion Control Company  (Farwest),  remains in effect for a period of three (3) 

years from the original date of purchase, not predating January 1, 2009.

What is Covered

Except as specified below, the Farwest Limited Warranty covers all defects in materials and workmanship  in the 

supplied CP power supply occurring within the first three (3) years of ownership from date of purchase. 

This Limited Warranty does NOT cover any of the following occurrences:

1)! Any CP power supply, on which the serial number has been defaced, modified or removed.

2)! Damage, deterioration or malfunction resulting from:

a)! Accident, act of nature, abuse, misuse, neglect, unauthorized product repair, or failure to follow 

instructions supplied with the product.

b)! Repair or attempted repair by anyone not authorized by Farwest. 

c)! Any damage of the product as a result of in shipment.  Such damage must be presented to the freight 

carrier in the form of a damage claim.

d)!  Periodic maintenance, check-ups or evaluation tests.

3)! Use of the product outside of the USA.

4)! Any installation, removal, labor or other charges, costs or expenses resulting from product failure or inability 

to perform.

What We Will Pay For

If, during the applicable warranty period, the Farwest supplied CP power supply is found to be defective, Farwest 

will provide or replace defective parts or if required, make necessary repairs without charge for parts and/or repair 

labor.

How to Obtain Warranty Performance

Call us. We are here to help. If a specific part has failed and you are confident that you can replace that part, 

return the part to Farwest and we will arrange replacement of that part at no cost to you.

If the CP power supply requires warranty service, it may be taken or shipped to Farwest in Gardena, CA or 

Universal Rectifiers in Rosenberg, TX at the discretion of Farwest. The following procedures apply whenever your 

unit must be transported for warranty service:

a.!You must contact your Farwest service representative for a return authorization number.  Please provide the 

following needed information: Company name, shipping address, phone numbers, model and serial number of 

the power supply and a description of the problem.  Also include any test results you might have concerning 

the unit.

b.!You are responsible for transporting your unit or arranging for it"s transportation to the service destination.

c. If shipment of your unit is required, you must pay the shipping charges.  Farwest will pay the return shipping 

charges if the repairs are covered by the Warranty.

OUR LIABILITY IS LIMITED TO THE REPAIR OR REPLACEMENT, AT OUR OPTION, OF ANY DEFECTIVE 

PRODUCT AND SHALL IN NO EVENT INCLUDE INCIDENTAL OR CONSEQUENTIAL COMMERCIAL OR 

PROPERTY DAMAGES OF ANY KIND.  WE ARE NOT RESPONSIBLE FOR PRODUCTS LOST, STOLEN 

AND/OR DAMAGED DURING SHIPPING.  THIS WARRANTY IS VALID IN THE U.S.A ONLY
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